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Introduction
Tutorial Outline

The CDX User Manual contains concise information explaining the CDX system, 

yet assumes familiarity with the industry principles involved. This tutorial and 

similar supplemental materials provide in-depth, step-by-step instruction on how

to accomplish specific business operations using CDX.

Footnotes/references, if needed, appear here in Arial 9pt. 
Text grows bigger as lines are added. Copy and paste this box onto other slides where footnotes are needed.



3
DXC Public

© 2025 DXC Technology Company. All rights reserved.

Introduction
Tutorial Outline

• Introduction

• CMD Menus

• Pre-work 

• Create a new CMD Request 

  - CDX screens 

  - Bulk requests

• CMD Request Statuses

• Review/Accept/Reject Supplier CMD 

• CMD Inbox and Outbox

Footnotes/references, if needed, appear here in Arial 9pt. 
Text grows bigger as lines are added. Copy and paste this box onto other slides where footnotes are needed.
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Introduction
CMD Requests

Conflict Mineral Declaration (CMD) Requests can be sent to your suppliers from the CDX application.

CMD Requests can be created in two ways.

• Individual requests can be created via the CDX application screens.

• Bulk requests can be created by downloading an excel template, populating the excel spreadsheet with your
  request data and then importing the request data into CDX for sending to your suppliers.

We recommend that you first create a CMD via the CDX application screens, so you are familiar with the data and 
CDX requirements, before attempting to import bulk requests. 



5
DXC Public

© 2025 DXC Technology Company. All rights reserved.

CMD Menus
CMD Mode for Menus

With CDX you can manage Material Data Information (MDS) as well as Conflict Minerals Information (CMD).To 
simplify the look and feel of CDX, you can select the View for the menus to be “MDS View” or “CMD View”.                
To change to “CMD View”.

1. Select the Personal Settings button from the CDX Toolbar and select CMD View.
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Before sending CMD requests to your suppliers you should define which email notifications you would like to receive 
for CMD events.

Navigate the menu and use Administration> Personal settings.

From the Personal Setting screen, review the Conflict Minerals
Declaration options and determine which email notifications
you would like to receive.

Pre-Work
Personal Settings – CMD Notification
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CMD Email Notifications – Description of notifications: 
Select to receive notifications when:
• Request Rejected:
 - No: No notifications are sent when request is rejected
 - For all requests : you will receive notification when any request created in your company is 

  rejected
 - Only for Requests created by me : you will receive notification only if a request created by you      

  is rejected
• Own Conflict Mineral Declaration (CMD) Request due:
 - No: No notifications are sent when request is due
 - For all requests : you will receive notification when any request created in your company is due
 - Only for Requests created by me : you will receive notification only if a request created by you is 

  due
 - Days: Set how many days in advance of a Request due date you would like to be notified

Pre-Work
Personal Settings – CMD Notification
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CMD Email Notifications – Description of notifications: 

• Conflict Mineral Declaration (CMD) Request received: if checked you will be notified when your company
   receives a CMD request

• Received CMD Request due: if checked you will be notified when a Request received by your company is due

• Days: Set how many days in advance of a Request due date you would like to be notified

• Conflict Mineral Declaration (CMD) rejected: if checked you will be notified when a CMD sent or proposed by
   your company is rejected.

• Conflict Mineral Declaration (CMD) accepted: if checked you will be notified when a CMD sent or proposed by
   your company is accepted

• Conflict Mineral Declaration (CMD) received: if checked you will be notified when a CMD is received by your
   company

Pre-Work
Personal Settings – CMD Notification
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Prior to creating your CMD requests, it is recommended that you compile the following information about your 
suppliers:

 If your supplier is registered in CDX:

 • Supplier Company ID

 If your supplier is not registered in CDX:

 • Supplier company name

 • Supplier company country

 • Supplier administrator first name, last name

 • Supplier administrator phone number

 • Supplier administrator email address

Pre-Work
Gather Supplier information
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The following methods can be used to help you compile your list of suppliers and related information for CMD 
Requests:

• If you are in the Automotive industry and a user of IMDS, you can use the CM Analyzer to find all the owned and/or
  received MDS’s containing conflict minerals.

• If you use CDX for gathering your material information you can use the Where-Used Analysis to find the Material
   Data

• Sheets (MDSs) that contain Conflict Minerals.
   In the Where-Used Analysis screen:
   - Select Analysis Type: “Substance group/list”
   - Select “Conflict Minerals” in the additional data field
   - Select the MDSs to analyze
   - Click Analyze button

• You may be able to get this information from your ERP or PLM systems. 

Pre-Work
Gather Supplier information
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The New CMD Request can be accessed in two ways:

1. Click the Toolbar New dropdown & select CMD Request.

2. Navigate the CMD menu and use CMD> New> CMD Request.

Create a New CMD Request – CDX Screens
Initiation
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The CMD Request screen will be displayed:

Create a New CMD Request – CDX Screens
Initiation



Use the search icon  to determine if the request recipient is a company that is registered in CDX. If the
company is found, click on the Apply button to select the company.

Create a New CMD Request – CDX Screens
Recipient data – Company registered in CDX
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If the company is not registered in CDX, selecting the “Not registered in CDX” box will first notify you that an email
will be sent to your  supplier. Additional fields will appear in the lower area of the screen for you to enter the
Company specific information. 

Create a New CMD Request – CDX Screens Recipient data – 
Company not registered in CDX
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To send a CMD request to a company not registered in CDX you must enter all the required fields (marked with a
 red *).
The email to your supplier will include information on how they can register in CDX and submit the CMD to your
company. You will receive an email when the supplier has successfully registered in CDX.
At the bottom of the window (in Email Text) you can include additional information that your company would like to
include with the standard CDX email. If your company has a valid CDX / CMD license, you can also add attachments.

Create a New CMD Request – CDX Screens Recipient data – 
Company not registered in CDX
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• In addition to the required Company information you can also enter the following information in the 
  Recipient data section:

  - Supplier Code: A specific supplier code, if needed
  - Deadline Date: The date the CMD response is due. This is a required field and the default is 
    three months from the date the CMD request is created.

Create a New CMD Request – CDX Screens 
Recipient data
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• Organisation unit: Enter the Organisation units that will receive the response.
• Project: The Project name the request is assigned to

Create a New CMD Request – CDX Screens
Requester data
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• Template version: The CMRT version that the CMD should be based upon. In most cases, the 
  most recently released template version with the highest version number is the best selection.
• Declaration Scope: The scope of the declaration. This can be company wide, by product (or list 
  of products) or User defined. We recommend that you request a company wide declaration.

• Part/Item No: Required If Declaration Scope 
  is “Product Level”. Part numbers can be loaded
  from an unformatted .txt file (using the Choose 
  File button), and/or entered manually (by using 
  to add numbers). 
• Declaration Period: This can be entered to 
  request a CMD for a specific period.

Create a New CMD Request – CDX Screens
CMD Request
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• When all of the data for the request has been entered use the save icon to save the CMD 
  request. A Request ID will be assigned to the request. 
• Use the Send icon at the lower right of the screen to send the CMD request to your supplier.

Create a New CMD Request – CDX Screens
Sending the CMD Request
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• You will receive a confirmation popup to send the CMD request.
• After confirmation, the Status of the CMD request will show as “sent”.

Create a New CMD Request – CDX Screens
Sending the CMD Request
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Your supplier will receive an email notification when the request has been sent. The email text for a 
supplier who is not registered in CDX will include a link for them to register in CDX.
Reminders to respond to the CMD request will also be sent to the recipient of the request: 

• 1st reminder: halfway between when the request was sent and the request is due
• 2nd reminder: halfway between when the 1st reminder was sent and the request is due
• Final reminder: halfway between when the 2nd reminder was sent and the request is due

Create a New CMD Request
Email Notifications
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In addition to creating individual CMD requests using the CDX screens, you can import bulk CMD 
requests for sending to your suppliers. This allows you to easily generate multiple CMD requests at 
a time. 

CDX provides you with a CMD Request Excel template that you fill out and then import back into 
CDX.

Create a New CMD Request 
Bulk Requests - Introduction
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Access to download the CMD Request Excel template is from the CMD Request Outbox and the Outbox can be 
accessed in two ways:
1. Click the Toolbar Outbox dropdown          & select CMD Request.
2.Navigate the CMD menu and use Functions> Outbox> CMD Request.

Create a New CMD Request 
Export CMD Bulk Request Template
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The CMD Request Outbox Search screen will be displayed.
• Click on the Download template icon. 

Create a New CMD Request 
Export CMD Bulk Request Template
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The Export Request Template popup will be displayed.
Click on the template name to download the template.

Create a New CMD Request 
Export CMD Bulk Request Template
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• If prompted by your browser, choose to Open or Save the resulting CMRT file. 
  - Note: Your browser security settings must allow web pages to Export files.

  

Create a New CMD Request
Export CMD Bulk Request Template
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When the CMD Request template has been downloaded, use the information on this and the next slides to fill in the 
Excel spreadsheet data for your CMD Requests.
You will notice in the spreadsheet that some fields are identified as Mandatory. Please note that they are mandatory in 
only certain situations which are outlined below and in field descriptions on the following pages: 

Supplier to receive the CMD Request is registered in CDX:
• the CDX Company ID must be provided 
• the entries in the “Non-registered supplier” section are ignored
• the CMD Request is sent to the people the supplier has stated (in CDX) are the contacts for Conflict Minerals, 

rather than the Company Admin Email and Company Admin data you provide in the spreadsheet. 

• Supplier to receive the CMD Request is not registered in CDX:
• The Company ID in the Registered Supplier section must be empty
• the entries in the “Non-registered supplier” section are used to “pre-register” the recipients in CDX and produce 
     the email CMD Request. 

• If you provide a company ID for a company, and the company name does not match, you will receive an 
information error on the bulk load import, but the CMD request will be created and the company name will be 
ignored.

  

Create a New CMD Request 
CMD Bulk Request Spreadsheet
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Below is a description of the fields on the spreadsheet in the order they are included on the spreadsheet:

Create a New CMD Request
CMD Bulk Request Spreadsheet – Field Descriptions
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Create a New CMD Request
CMD Bulk Request Spreadsheet – Field Descriptions
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Create a New CMD Request
CMD Bulk Request Spreadsheet – Field Descriptions
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Navigate to the CMD Request Outbox Search screen in one of these ways:
  Click the Toolbar Outbox dropdown & select CMD Request or
  Navigate the CMD menu and use > Functions > Outbox > CMD Requests

Click on the Import icon                                                                     

Create a New CMD Request
Import CMD Bulk Request Spreadsheet
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• When Import is selected, a popup will ask you for the file to import. 
• Select Choose file to display a file system search window.
• Locate and select the CMD Bulk Request spreadsheet to import.
• Select Open to load the spreadsheet to the Create request from file popup.

Create a New CMD Request
Import CMD Bulk Request Spreadsheet
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• A pop-up screen will show any issues found when importing the CMD requests. The Message and Proposed
  Solution will be displayed.
• Errors will stop the import and must be resolved in the Excel spreadsheet and re-imported. 
• If you receive only informational messages, the CMD request will be imported, but you may need to resolve some of 
  the errors before the CMD request can be successfully sent.
• Please take note of any errors listed here. These messages are not saved and you will not see the information
  again. 

Create a New CMD Request 
Import CMD Bulk Request Spreadsheet
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If the import has indicated there are errors, you can resolve the errors by opening the individual CMD requests 
created and making any necessary adjustments.
Note: All requests created from the same import file will have the same Request Group ID. This can be useful for 
future searches.

Create a New CMD Request 
Send Bulk Requests
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When you are ready to send the CMD requests, you can select multiple requests to send:
• From the CMD Request Outbox Search screen, enter your search criteria and click the Search button to get a list of 
  CMD Requests.
• You can select a group of CMDs to send by selecting the first row and then holding down the Shift key 
   while selecting the last row of the group that you want to send. 
• You can select multiple CMDs to send by selecting the first row and then holding down the CTRL key 
   while selecting additional rows to send. 
• Once the CMD Request rows that you want to send are highlighted, you can send them in one of two ways:
 
  1. Right click on the selected rows and select Send 
  2. From the search result menu, Select Menu > Send

Create a New CMD Request
Send Bulk Requests
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• A pop-up screen will show any issues found when importing the CMD requests. The Message and Proposed
  Solution will be displayed.
• Errors will stop the import and must be resolved in the Excel spreadsheet and re-imported. 
• If you receive only informational messages, the CMD request will be imported, but you may need to resolve some of 
  the errors before the CMD request can be successfully sent.
• Please take note of any errors listed here. These messages are not saved and you will not see the information
  again.
• You will get a popup requesting confirmation that you want to send the requests

Create a New CMD Request
Send Bulk Requests
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• After confirmation that the requests should be sent, you will get a popup detailing the results of 
  the Send. After selecting OK, you will get another popup if some of the requests could not be 
  sent. 
• When the import is complete, the Own CMD Requests screen will be displayed.

Create a New CMD Request
Send Bulk Requests
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You can view the status of the CMD requests you have sent to your suppliers from the Outbox for CMD Requests:
Enter search criteria to narrow your selection and select the Search icon to find CMD requests that your company 
has created.

Create a New CMD Request
CMD Request Statuses
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• Any CMD requests created by your company that have not been sent to your supplier will have a “new” status.
• CMD requests that have been sent to your suppliers but have not yet been acted on will show a status of “sent”.
• CMD requests that have been rejected by your suppliers will show a status of “rejected”. When the supplier rejects 
   your CMD request, the email notification you receive (if defined in your personal settings) will include the supplier 
   provided reason for the rejection.
 • CMD requests that have a supplier response and the CMD has been sent to your company will show a status of 
  “awaiting acceptance”.
• CMD requests where the assigned CMD has been accepted by your company will show a status of “completed”.

Create a New CMD Request
CMD Request Statuses
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The following chart shows the statuses for a CMD request.

Create a New CMD Request – CDX Screens Recipient data –
CMD Request Statuses
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If the CMD request is sent to a company that is not registered in CDX, you can find the requests where 
the company has not yet registered and also view the Send History of the request. 
From the Outbox for CMD Requests screen, search for requests where the supplier registration is open. 
To view the history of the request, select and open the request.

Create a New CMD Request 
Send History for Company not registered in CDX
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When the request is opened, use the scroll bar on the left side of the request to scroll to the end of the request 
information. There you will see the Send History.

Create a New CMD Request 
Send History for Company not registered in CDX
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Double-click on an entry in the Send History to open the registration request email that was sent to your 
supplier.
If needed, you can re-send the Request to your supplier by using the icon in the lower right of the CMD 
Request screen.

Create a New CMD Request 
Send History for Company not registered in CDX
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When the supplier responds to the CMD request and sends a CMD to your company, you will need to 
review the CMD and accept or reject the CMD. 
You can do this from a couple of paths:

• From the Outbox for CMD Requests screen, you can search for requests that show a status of 
  “awaiting acceptance”.

• Open the request and click on the Details tab

• Select from the CMD menu: CMD> Accept or CMD> Reject

• From the Inbox for Conflict Minerals Declaration, you can search for a status of “not yet browsed” .

• Open the request

• Select from the CMD menu: CMD> Accept or CMD> Reject

CMD Request 
Review/Accept/Reject Supplier CMD
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CMD Request 
Inbox and Outbox

The CMD Inbox and Outbox is where you will view and track CMD requests and CMDs that are sent 
between companies. The chart below provide information on what you will see in the Inbox and 
Outbox, based on if you are the CMD Requestor (Customer) or the Supplier.
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This and other CMD tutorials can be found at cdxsystem.com by selecting Help > Tutorials .

CMD Request 
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