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Speaker Introduction

Thomas Fruhbuss
DXC Technology - Account Business Executive

X
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Thomas is the Account Business Executive for the International
Material Data System (IMDS) and the Compliance Data eXchange
(CDX) since 2012. His extensive experience ensures a deep
understanding of regulatory compliance challenges and solutions.

Send Thomas an email at cdx-info@dxc.com
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Wolfgang Wick
Anthesis - Director Information Solutions

Anthesis is the world’s leading purpose driven, digitally enabled,
science-based activator. Wolfgang brings a wealth of knowledge in
integrating sustainable practices into corporate frameworks.

Follow Wolfgang on Linkedin
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About DXC Technology

Why we are different

@ S e o

Who we are

DXC Technology is the world’s
leading independent, end-to-end IT

services company. \We lead clients ?:::::r:ggxéce :’;’;rr::l-class ggiréizil‘ir;t

on their digital transformation T We are investing f e have ot e

journeys, multiply their capabilities, vt wadeier el rovatormeny

and help them hamess the power of oo ook omeon "% oo ami oot

innovation to thrive on change. imvoStents Ciants on thelr Gigital
transformation

journeys.
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DXC at a glance

$14.4B 60+

FY23 revenue years of innovation delivering
mission-critical systems for customers

200+ 230

partner ecosystem with customers in the Fortune 500
best-of-breed partners

130,000+ 100+

employees worldwide countries

AA #2955

rating from MSCI for outstanding in the 2023 Fortune 500
ESG performance (disclaimer)
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https://dxc.com/us/en/about-us/awards-and-recognition/MSCI

Serving customers around the world in
diverse industries
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Compliance Data Management
Company centric approach with CDX

I I CDX helps to fulfil Regulatory

Data Collection from I I Requirements and Social Values

Supplier Companies I I & ﬁ I I ;engdafsdl;r;%ali’r::gilfﬁ;:compllance
m \ l l / m « Improve environmental safety

Reduce green-house emissions

Material Data Analysis I I

CDX
against Regulations m . I

Align with social expectations

/ Eﬂ * Improve circularity.

. Chemical
Inhouse Integration In-House IT | ||__Jj [«=> | Management

Reports & Certificates / l\

Legal Reporting /SCIP I I I l ECHA

EUROPEAN
CHEMICALS
Ll AGENCY
i i

Customer Information
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CDX — Regulations in General

—H

PFAS
« PFAS Declarable Substance List
« TSCAB8(a)(7)

European Union

« REACH SVHC, SCIP

« REACH Annex XVII, Annex XIV
« EUPOP

* ROoHS, IPC 1752 Classes C&D

Packaging and Batteries

« Support of type and build factor
Threshold indicators

Test report via attachments
Exemption management

UusS

TSCA Section:6, 6a, 6b,6f,6e,6h,
TSCA Section 5 SNUR
TSCA12(b) PCB

California Proposition 65

(i &

Industries DSL

« GADSL, ELV

« |AEG AD-DSL, RISL

« |EC62474,

« |[PC 1754 Classes E,F,G

Other

EU SRR, IMO,

Montreal Protocol

CEPA schedule 1 Toxic Substances
CEPA Chemical Management Plan
UK REACH SVHC

China RoHS, Korea RoHS

Wy
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CDX — Material Reporting
Functionality

= SDoC and/or other agreements as attachment

= Controlled repository according to product
structure

» \ersion management

= Material declaration based on substance lists
(partial declaration)

» Recipient provides substance list

» Recipient defines grade of disclosure

= FMD: Full Material Declaration *)

» Substance list according to CDX Chemical
Service

» Rules for jokers and confidential substances

=\
SXC TECHNOLOGY
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compliance.data.exchange

MDS = Functions = Administration = Help -

% MDS Search Ingredients

+) (=) | Filter | Global Substance Lists

Supplier data

v | | REACH Annex XVII

"/ (& .Seawater Pump
7 @ 1x Pump Casing
"V 9,70.0kg Cast Iron GE200
& 0.0 - 0.035% Phosphorus
& 0.0 - 0.03% Sulphur
& Rest 99.9675% Iron
7 @ 1x Impeller

& 4250.09 Copper Search for
_ g}} izggg Ellsl:jilnium (metal) * REACh
; ‘JE}EDEIE?D?EE:Z;% Copper ¢ RoHS
e *  Conflict
"/ “g,5.0kg Bronze Minerals

& 80.0 - B5.0% Copper

& Rest 17.5% Tin * California Prop

7 @ 1~ Shaft Seal Cover 65

& 4.5g Carbon

& 90.0g Chromium o

& 2.5 Manganese ELV

& 5.5g Molybdenum .

& 0.1g Phosphorus Company

& 0.038g Sulphur SpECIfIC

4 2.5q Silicon .

& 0.475g Vanadium Regulatlons

& Tron o
V @ 1x Shaft

7 14 Nla Cact Tran CEIAN
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CDX as a Global Service

North America

Competence Centers
Americas

Languages:
English
German
Spanish
Portuguese
French

Italian

Latin America

Service Desk
Consulting
Training
Projects

Russian
Japanese
Korean
Chinese

a\V/
X TECHNOLOGY
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Core Team Global Service Center
Germany : .
Bulgria Competence & Service Center

O Competence & Korea

EMEA Service Center S ®
® China) O Competence &
Service Center Service Center

Egypt Japan

Asia Pacific
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CDX Evolution to a Comprehensive Sustainability Solution
Fulfil Regulatory Requirements and Social Values for Product Sustainability

CD X = the Service Platform for Digital Product
Data Collection & Analysis Passport
for A
Product Compliance and Product Carbon

Footprint _ AN

Sustainability

Circularity
Recycling

Forced Lab |%>
orced Labor
_ -/
Product Material/ .‘
Responsible Material '
C Recycled Materials
Recycled content

% 7 4 percentage
Questionnaires

{ EU Legislation
2 \ under way

Various calculation and
reporting Chemas

Major ESG Building Blocks

3XC TECHNOLOGY © 2024 DXC Technology Company. All rights reserved. July 17, 2024

12



D) (&

TECHNOLOGY

Business Process DELIVERING
EXCELLENCE FOR OUR

CUSTOMERS AND COLLEAGUES

Operations for CDX
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Material Compliance
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Ant heSiS % We support clients in diverse sectors:
The workday amazon eb anvu

, .. ol lel ]l
Genentech Kinamealth @ GILEAD {3Chiesi CIISCIO

Sustainability
Activator

@ANVIDIA. P PayPal  syngenta  6Vantage ~ TESCO

For a more productive & resilient word.

—>» 1,300+ sustainability and ESG experts, _
largest dedicated group in the world _ )
#

-

—> 4,000+ clients in 42 countries
FT 1000

Europe’s Fastest
FIeaTAL - :
[ Growing Companies

—>» Design and deploy integrated ,
sustainability solutions that drive : | e T o
performance e o

TRACK



Software-Enabled Business Process

Clients

PLM

systems

i

- Provide vendor contacts - Send/Receive/Remind - Use client email
- Review status reports - Parse data into database accounts if available
- Copied on emails per - Error checking - Train and assist
business rules - Identify SVHC > 0.1% w/w vendors
- Assist with escalation if - Updated with new SVHC - Validate submitted IPC-1752B
needed - Reporting - Reporting
- Prepare and submit SCIP
dossier

Software

IPC-1752B Request and Response

Anthesis

Vendors

SCIP Dossier in IUCLID XML format and Response

- Attend Training
- Submit requested data

- Validate submitted data

ECHA

SCIP

database

- Aggregate and store data
- Provide data externally



Data Preparation and Key

Performance Metrics =
Workflows are —
carefully balanced between automation S—-———
and targeted human interaction. This H ||
focus significantly increases the e r— e s L
submission rates of suppliers in R ?
comparison to a purely hands-off/system- e e S e e i —
driven process e
Our team ensures that all

data submitted is complete, accurate and | (e T e
ready for further digital processing and E— F S : :{'
calculations —— e

Procedures fully adhere TO) |- — e
to data protection rules and standards. In | ‘ - (

particular, communications within the
supply chain need careful management
from a privacy perspective




Services Scope and Business
Process Operations

Launch of
supplier requests, follow-ups, one-on-one Example - Outbound Process

helpdesk interactions, monitoring and 5 _ .
progress tracking g e
Assessment of s 1
inbound submissions, approval/rejection i
procedures, error reporting and support for i
suppliers, digitization of unstructured data 2 ] [ o
Review and monitoring of 5
specific data points ¥
23 i = i
Covering
all time zones and multiple languages. 22 srws
Ongoing webinar series 25| =
Handling of —
non-responsive suppliers, quality issues j
and delays :g e S
Regular interaction with the client project [} o it
team to present metrics against key T
performance indicators (KPIs) and strategy 5| [ momm
alignment £5 L 4 <&

N



Pricing Aspects

1.

Number of Suppliers / Parts:
Determines the estimated effort, along
with the chosen service level

Effort Reduction: Once the process is
established and reaches a steady-state,
the effort estimation can be optimized

Project Management and Reporting:
Campaign status and progress is
managed by a local project lead and
reported on a bi-weekly basis to the
client team

Service Level and Upscaling: Has a
direct impact on KPlIs like submission
rate and data quality and can be
upgraded at any time

Anthesis Services — Service Proposal Options

Option 1: System-Driven Supplier Campaign

Anthesus Infrastructure:
Anthesis to operate campaign out of CDX
Local project manager, language is German and English
+  Knowledge of CDX functions and supplier campaign
management
+  Analytical dashboard to report cn campaign and part
compliance status

Anthe5|s Services Scope:
Preparation of master data

«  Launch of supplier requests for CDX onboarding

»  Launch of supplier requests for MDS submissions
Supplier training as live webinar, supporting Asia,
Europe and Americas timezones
Supplier 1:1 support, upon reply and request
Continuous monitoring of supplier requests
Continuous tracking and analysis of supplier requests
and campaign performance
Bi-weekly PM meeting to report on campaign status

Option 2: Actively Managed Supplier Campaign

Anthesis Infrastructure:

+ 1 Analyst handles 150-250 suppliers

»  Local project manager, language is German and English

+  Knowledge of CDX functions and supplier campaign
management

+  Analytical dashboard to report on campaign and part
compliance status

Anthesis Services Scope:

+  Direct communication channel to Anthesis analysts

Personal follow up on CDX onboarding request

Personal summary email on MDS request

Personal follow-up and reminder emails

Phone call campaign for non-responsive suppliers

Coordination of supplier requests within Client

organization

= Escalation of non-responsive suppliers to Client
procurement

« Allitems from Option 1

Option 3: Supplier and Part-Level Management

Anthesis Infrastructure:

+ 1 Analyst handles 1,500-2,500 supplier parts

+  Local project manager, language is German and English

«  Knowledge of CDX functions, supplier campaign
management, expertise on material/ chemical/
electrical engineering for material compliance

«  Analytical dashboard to report on campaign and part
compliance status

Anthesis Services Scope:
«  Assessment of received supplier submissions
»  Handling of unstructured compliance data (e.g. PDF,
Safety Data Sheets, Lab Reports etc.)
«  Review and assessment of data accuracy
- Rejection process for insufficient datasets
- Digitization of data and import into CDX
+  Adherence to IPC1752 data and assessment
standards
«  Data-Mining of OEM parts and homogenous materials
+  Extended focus on Full Material Disclosure
+  Allitems from Option 1 and 2

Upgrade of Service Level is possible at any time

>




Client Engagement Scenarios

,...We are receiving a few responses and they are of
rather poor data quality. The initial phase of the process
requires more resources to follow up, escalate and train
suppliers. Once we achieve a steady state process, the
effort should decrease and we may be able to operate it
with our own resources.. .

....| have a few in-house resources but they cannot handle
the entire process in addition to their main job duties.
Some suppliers and parts will be handled internally. A
significant portion will be handled by Anthesis...*

.--.1tis not our core business to collect data and validate supply
chain data. We have people who can set strategy and make
decisions based on comprehensive and validated data, but we
prefer not to support the heavy lifting around supply chain
engagement. We also plan to extend the process and add
more sustainability data points over time ..."

K

Short to Mid-term approach (12-24 months), 2-4 Analysts
300-1000 suppliers

Purpose: Establish business process, onboarding of a large number of suppliers, training
suppliers on data submissions. Long-term plan is take over the process with internal
resources, once the process stabilizes

Long-term approach

Purpose: Support the process long-term for regular updates of part-level declarations and
support additonal compliance requirements. A limited number of internal resources are
available, and not enough capacity to cover all suppliers and parts

Long-term approach

Purpose: Support the process long-term for regular updates of part-level declarations and
suppot additonal compliance requirements



Anthesis %



mailto:Chris.Peterson@anthesisgroup.com

	CDX_BPO_2024-07-16
	DXC Technology�Corporate Overview
	Speaker Introduction
	DXC Technology�Corporate Overview
	About DXC Technology
	DXC at a glance
	Serving customers around the world in diverse industries 
	CDX – �The Sustainability Platform
	Compliance Data Management
	CDX – Regulations in General
	CDX – Material Reporting Functionality
	CDX as a Global Service
	CDX Evolution to a Comprehensive Sustainability Solution�Fulfil Regulatory Requirements and Social Values for Product Sustainability
	Business Process Operations for CDX
	Slide Number 14
	��Questions �and answers

	2024-06-26 DXC Webinar - CDX Material Compliance
	Material Compliance ��Business Process Operations
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8




